WELCOME………………………


On behalf of the Gothenburg Housing Authority as Owner, we extend our sincere welcome to you as a new resident.


We are hopeful you will enjoy your residency in our apartments.  The following information is provided to you for clear communications pertaining to your residency, and to make these apartments more enjoyable for everyone.

In accordance with Federal Law and United States Department of Housing and Urban Development, this agency is prohibited from discriminating on the basis of race, color, national origin, sex, religion, age, and disability, marital or family status.


Should you have any questions, please notify the Owners Office at:





308-537-7275







Thank You
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Owner:


The Housing Authority of the City of Gothenburg is the Owner.  Direct all questions, concerns and complaints to our office.


OFFICE HOURS:
Monday thru Friday (except holidays)





8:00 AM to 4:30PM





Open during noon hour


Mailing Address:
810 20th Street





Gothenburg, NE 69138


Telephone:

308-537-7275


FAX:


308-537-3695


Email:


ghousing@gburgfiber.com

AFTER HOURS:
Emergencies Only





Maintenance: Greg: 308-529-7714




Executive Director: Gerri: 308-708-0223




Admin. Assistant: Nancy-308-537-2275




Office Manager: Jasmine – 308-293-7786
Holidays Management Office is CLOSED:


New Year’s Day
Memorial Day

Fourth of July


Labor Day

Good Friday

Thanksgiving Day (+Friday)


Christmas Day

President’s Day

Martin Luther King Day
             Columbus Day               Veteran’s Day

OCCCUPANCY RULES

It is to each resident’s advantage to assist the Owner through the observance of these Occupancy Rules.  These Rules and Regulations are a part of the Lease Agreement.

SECTION 1 – GENERAL

1. Office Hours:  Owner’s Office is open from 8:00 AM to 4:30 PM, Monday through Friday, except Holidays.  Please make all requests for service or maintenance either in writing or by contacting the office during regular office hours.  If an emergency should arise after the office hours, report it immediately by calling one of the emergency numbers provided.

2. Rental Payments:  All rents are due on the 1st day of the month and must be paid by the 5th day of the month..  Payments should be paid to the Gothenburg Housing Authority (810 20th Street, Gothenburg, NE 69138) in the form of check or money order.  If rent is paid in cash, the Tenant must have the exact amount as our office has no change and credits will be made to your account.  All rent unpaid by the 5th working day becomes delinquent.  A $20.00 late fee will be charged.  If rent remains delinquent without any notice to the office after the 5th, an eviction notice will be served.  Checks returned by the bank marked “Insufficient Funds” will be treated as nonpayment of rent and a processing fee of $20.00 will be charged in addition to the late fee.  This processing fee is separate from the rent payment.  Three delinquent rental payments during any twelve-month period constitute a major lease violation.  Exceptions: Partial payment of rent will be accepted under extenuating circumstances, only if the Tenant has made prior arrangements with the Owner before the first of the month.  Rent extensions may be granted.  However, an extension will be spelled out in the form of a written payment agreement and signed by both parties, each retaining a copy.  If rent is not paid by date of extension Tenant will be served an eviction notice.

3. Insurance:  Owner has no liability for resident’s personal belongings in the case of fire, theft, or other disasters or any damage caused by breakage, leakage, or obstruction of pipes, or from latent defects not known to the Owner.  Resident is responsible for obtaining his/her “Renters Insurance” against these types of occurrences.

4. Door Keys and Mailbox Keys:  Unit keys will be provided for each apartment, plus a mailbox key at move-in.  Upon move-out or terminations of the lease, all keys must be returned to the Owner.

5. Locks:  Tenants may not alter any lock or install a new lock on any door without the written approval of Owner.  There will be a charge of $25.00 to unlock a door.
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6. Conduct/noise:  Activities in and about the property shall be conducted in a manner not to interfere with the rights, comforts or conveniences of other residents.  No musical instruments, radios, televisions, etc. will be operated in a manner that is disturbing or annoying to other people, nor will loud disturbing noises be tolerated.  Residents are responsible at all times for the reasonable conduct of all occupants and guests.  

7. Guests/Visitors:  Residents guests are allowed to stay for a period of fourteen (14) days.  If the stay is of longer duration you must get written permission from the Owner.  Residents are responsible for the actions of their guests.  Abuse or misuse of the fourteen day period or other violations concerning guests may result in termination of the lease agreement.  Please notify office of any guests staying more than 1 night.

8. Absence from Unit/Vacation, etc.:  Report to the Owner any extended periods the unit will be vacant.  This is in case of emergency, such as fire or disaster.  It is also appropriate to have a neighbor/friend keep an eye on your unit while you are away.

9. Soliciting:  Residents should notify the Owner when solicitors or other unauthorized persons are present in the building.  The Owner retains the right to control and prevent access into the buildings and grounds of all persons considered undesirable.  All salesman and solicitors must get clearance at the office.

10. Firearms:  Possession of firearms on the property is strictly prohibited.

11. Move Out/Vacating:  Tenants must give a written notice of intent to vacate at least thirty (30) days prior to the first (1st) of the month before moving out.  A Move-Out Inspection must be completed and the Move-out Inspection sheet signed.  You should accompany the Inspector during the Move out Inspection.  This is your opportunity to discuss or question any charges for damages.  Tenants are expected to return their unit in a clean and rentable condition.  

12. Inspections:  Move In, Move Out and Special Inspections will be completed by the Owner with prior and proper notice to the resident.  An inspection is part of the Annual Re-Certification process.  All inspections are to insure standards of cleanliness and maintenance are being adhered to.  Inspections are not limited to those of the Owner, but as government regulations require or impose.

13. Re-Certifications:  The Owner is required to review income, assets, expenses, etc. of all residents at least annually.  Your Annual Re-certification date is the date of Move In, depending on the day; it could be the first of the month prior to your actual Move In or the 1st day of the month after.  Notice of such reviews will be mailed or delivered to each resident.  Annual Re-Certifications are a part of the lease agreement.
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Changes/Revisions/Additions of Rules:  The Owner reserves the right to make such rules, regulations, or conditions as necessary for the safety, care, and cleanliness of the premises, and for securing the comfort of all occupants.

SECTION 2 – THE APARTMENT

1. Maintenance of Unit:  It is the responsibility of the resident to promptly report any minor or major problems to the Owner for completion of a work order.  Failure to report items could result in major problems resulting in costs charged to the resident.

2. Interior:  Alterations, redecoration, and repairs to the interior of apartments and to appliances are the responsibility of the Owner.  Only assigned maintenance personnel or a contractor, approved by the Owner are permitted to do this type of work.  Damage to interior by resident shall be at cost to resident.

3. Wall Decoration:  Residents shall not damage floors, doors, woodwork, walls, or ceiling.  However, the responsible hanging of pictures, mirrors, and other wall decorations is permitted.  Please use pins, small nails or picture hooks.  Do not use large nails, screws, scotch tape or STICKY BACKED PICTURE HANGERS.  Do not use self-adhesive contact paper on walls or kitchen cabinet shelves.  Do not put holes on doors, woodwork or cabinets, Use sticky back hooks such as Command hooks by 3M.

4. Windows:  The resident shall conscientiously keep windows closed during heavy rains and storms to avoid water damage.  When leaving the apartment of any length of time, windows should be closed to avoid energy loss.  Windows/storm windows should be closed when heat or air conditioner is in use.  

5. Cleaning:  Apartments are cleaned thoroughly prior to occupancy.  Residents are responsible for maintaining clean and sanitary conditions in the apartment during occupancy.  Cleaning of all interior windows and floors, including shampooing of carpet is a Resident Responsibility.  
6. Carpets:  Residents are responsible for cleaning carpet.  However, damage to the carpet caused by cleaning from the resident or an unauthorized cleaning contractor will be charged to the resident.  The Owner reserves the right to make periodic inspections of each apartment, with prior notice, to insure that desired standards of cleanliness and maintenance are being maintained.  The resident is expected to leave the dwelling unit in the same condition in which it was leased.  Charges will be made for necessary cleaning and repairs after the apartment is vacated.                                                                                                                                                                          
a. Carpets should be vacuumed at a minimum of once a week.

b. Tenants are responsible for all burn holes.

c. Spot cleaning spills should be done immediately – DO NOT use ammonia or bleach. 
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Wallpaper:  Resident may not install wallpaper or other types of wall coverings without written permission.  If wall coverings are installed, resident shall be responsible for the cost of having the wall covering removed and the wall restored to its original condition.

8. Appliances:  The range and refrigerator are to be cleaned regularly.  This is a Resident Responsibility.  This includes cleaning the oven and top burner pans, and exhaust fan screens.  Refrigerators should be wiped out regularly.  If not frost free, refrigerators should be defrosted monthly.  Sharp instruments should not be used when defrosting.
9. Additional Major Appliances:  Shall not be installed without written approval from the Owner.
10.   Furnaces: Furnace filters are replaced by maintenance personnel.  Residents should keep thermostats at 50-55 when gone for periods of time during winter months.
11.  Air Conditioner:  The air conditioner will be maintained by maintenance personnel.  When leaving the apartment for any extended period of time, the air conditioner should be turned off to reduce energy costs.
12.   Bathroom:  DO NOT put any unauthorized items down the stool drain.  Use only a nonabrasive cleaner on the bathroom fixtures (shower and sink), to prevent damage to surfaces.
13.  Garbage Disposals:  Do NOT put items such as corn cobs, banana peels, carrot peels, celery or other fibrous materials down the disposal to prevent clogging the disposal.  Always run plenty of water when using the disposal.  Putting ice cubes in the disposal during operation will keep the blades sharpened.
14.  Flammables/Combustibles:  Items such as gasoline, naphtha, solvents, etc. must not be kept in dwelling units.

15. Smoking:  Is not allowed in units.  No one, including tenants, visitors, or guests, shall be allowed to smoke inside the units.  Guests who wish to smoke may do so on the public sidewalk next to the street.
16. Damage Charges:  The cost of damage to the apartment or appliances from misuse or negligence will be borne by the resident. (See Maintenance Charges).
SECTION 3 – LAUNDRY ROOMS

1. A laundry room, equipped with coin operated washers and dryers, is provided for use by residents.  The equipment is to be cleaned after each use.  Residents are urged to not leave laundry in the washer or dryer after the cycle is complete so other residents may use the appliances without delay. 

2. The use of laundry facilities is permitted – only to residents.

3. Lint filters are to be cleaned before using the dryers.  (Dryers will not operate efficiently unless the filters are cleaned after each load.)
4. Articles of clothing, rugs, mops, and other personal items are not to be hung in the laundry room.

5. Dyeing clothes in machines is not permitted.
6. Laundry rooms are open 24 hours per day for your convenience.
7. Laundry room doors should be kept closed at all times.
8. If machines are not working properly, residents should notify the Owner immediately.
9. All residents should assist the Owner in keeping the Laundry Area clean.
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SECTION 4 – OUTSIDE GROUNDS/BUILDINGS

1. Residents will be responsible for damage done to sod, trees, shrubs, flowers, and other plantings by visitors or quests or family members, and may be charged for such damages as they apply.

2. Use sidewalks – cutting across the lawn can be hazardous to you.  It also makes it difficult to keep the grounds well groomed if paths are worn.
3. No aerial wires or antennas for C.B’s, Ham Radios, Satellite T.V., etc. of any description shall be installed on the buildings or grounds, without prior written permission from the Owner.  The Owner has the right to refuse such requests.
4. Home remedy or personal lawn care such as fertilizing, weed spraying, etc. is prohibited.
5. If you have allergic reactions to herbicides, etc. you must contact the Owner.
6. Do not dispose of cigarette butts on the grounds.  Residents or guests must dispose of them properly – not in grass.
7. Storage of personal equipment/property such as bicycles, etc. is the resident’s responsibility and should be stored in the apartment.  Children should not be left unsupervised when playing on equipment or on property of the Housing Authority.  Children should not be permitted to play in hallways, entryways, driveways or parking lots.
SECTION 5 – REFUSE

1. Residents must properly bag (plastic bags) and place items of refuse, trash, or garbage in the trash receptacles provided.

2. Boxes must be broken down and disposed.
3. Local Sanitation department will pick up the garbage on a regular basis.
SECTION 6 – PARKING AREAS
1. Only those residents who are holders of the emblem denoting “Handicapped” may park in parking stalls designated for the handicapped.

a. Parking for residents and guests is not abundant; therefore, we must limit the number of vehicles per resident in order to have parking for other residents and guests.

b. There are no assigned parking areas.
c. Electric hookup is only allowed for diesel fueled vehicles, at a current cost of $6.00 per month.
2. Residents must cooperate in removing automobiles from parking areas during snow removal.  It is also helpful if cars are not pulled completely to the curb so that the bumpers do not extend over the sidewalks.
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Changing oil or other repair work on automobiles, boats, and other vehicles is not permitted.

4. All vehicles parked in the parking area must be in operating condition.  Vehicles not in operating condition or properly licensed will be removed from the premises at the vehicle owner’s expense.

5. Trucks, trailers, campers, buses, or boats may be parked only with the written permission of the Owner. (Off Street Parking Areas).

6. Parking on the lawn or yard is prohibited.

7. Two-wheeled motor vehicles are subject to these same rules.

SECTION 7 – SEVERE WEATHER/FIRE ESCAPE PROCEDURES:


TORNADOS:

1. Turn to radio station 97.1 FM for the current weather information.
2. Get a flashlight, blanket and/or pillow.
3. Take above items with you into your shower/tub or an inside closet.

FIRES:

If the fire is in your apartment and you cannot get it under control yourself, call the Fire Department (911) immediately.

If the fire is in your apartment and you are in your bedroom or bathroom, you should first, before entering the hallway, touch your door to see if it is hot (if hot, do not open).  

If the door is HOT when you touch it, put a wet towel or blanket at the base of the door to keep any smoke out.  Then exit through a window and leave the area.

Fire Department should be called immediately upon any discovery of a fire.

Notify the Owner immediately of a fire.

An easy way to remember how to use a fire extinguisher is to remember the word P.A.S.S.

P-Pull pin


A-Aim at base of fire


S-Squeeze fire extinguisher handle


S-Sweep the base of a fire
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Fire extinguishers are located on the east wall of the community room laundry room, on the north wall in the N10 laundry room, on the south wall by the door of the community room, on the counter in the community room kitchen and behind the driver seat in the pickup.

These rules and guidelines are written and enforced to provide a safe, decent place for you to live.  If you have any questions or concerns of any kind regarding these items, please contact the Owners Office.

SECTION 8 – COMMUNITY ROOM RULES:
The Community room may be rented to individuals when there are no other activities scheduled.  Priority will be given to the Gothenburg Housing Authority tenants and their related activities.

RENTAL FEES:

Tenant related activities, such as anniversaries, family reunions, etc, whereas a GHA tenant is responsible for the center:  $20.00
Non-tenant related activities, such as meetings, receptions, family gatherings, etc. $35.00.

RULES FOR USE OF THE COMMUNITY ROOM:

No alcoholic beverages are allowed in the building or on the premises.

No smoking allowed in the building.  All smoking must be done on the public sidewalks next to the street.

Nothing should be taped to the walls, etc.

Tables and chairs may be re-arranged to suit your needs, but must be returned to their original arrangement.

All other furnishings are to remain as they are unless special permission is obtained to move them.

Floors are to be swept and vacuumed. DO NOT use the vacuum or a wet mop on the tile floors.
Trash bags are to be taken to the trash container located outside the front of the building.

All dishes used in the kitchen must be washed and returned to their proper place.

Make sure the bathrooms are swept and trash is taken out to the dumpster.

Janitorial fee of $10.00 per hour will be assessed, if needed.

All damages are the responsibility of the rental party.
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The Gothenburg Housing Authority is not responsible for lost or stolen items or injury on or around the premises.

KEY:

Every tenant is given a key at move-in for the community room.  This key is intended for tenant use only. Anyone that gives out their community room key is liable for all damages that occur.

Anyone using the community room that is not a tenant must pick up a key at the office prior to the rental of the building during regular business hours and returned on the next following day.

USE OF KITCHEN:

The paper goods are the property of the Hillcrest Social Club and are not to be used except at designated dinners and coffees. All the dishes must be cleaned and returned to their proper place.

PAYMENT:

Payment must be made in advance, unless special arrangements have been made with the Executive Director.  There will be a $20.00 Service Fee for all returned checks.

In case of an emergency, please call Maintenance Cell at 308-529-7714.
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